
 

LEISURE POLICY 
Pool Side 

Please ensure you shower thoroughly before using the swimming pool, sauna, and steam room and 
spa pool. We recommend you were appropriate footwear and clothing during your visit; bathing 

costumes are required to be worn in the pool, sauna, steam room and spa pool. 

Children 

Children under the age of 16 must be accompanied by an adult. Under 12 year olds are 
not allowed to use the Sauna, Steam room or Spa Pool. Over 16’s are allowed to use 

the fitness suite. 

Fitness Suite 

Please wear appropriate footwear and clothing whilst working out or participating in a class. We 
recommend trainers and gym wear. We advise you to have an induction on your first visit to be 

shown how to use the machines safely and efficiently. 

Classes 

Classes can be booked up to 7 days in advance. 

Valuables 

We provide lockers in the changing rooms. However we strongly advise valuables are not worn in 
the spa or health club area. We also advise jewellery is not worn in the pool area as some items of 

jewellery may tarnish. 

Smoking 

Smoking is not permitted anywhere in the spa, health club or hotel premises. For your convenience, 
we have a designated area where you may smoke. Our designated smoking area is at the front of the 

hotel. 

Mobile Phones, Cameras and other Personal Devices 

To maintain a peaceful and tranquil environment, the use of mobile phones, cameras and other 
personal devices are not permitted in the spa areas or health club areas including poolside. 

 

 

 

 

 



 

Alcohol, Beverages, Food and Drugs 

Please drink in moderation. We reserve the right to refuse entry/treatment to anyone who we believe 
to be under the influence of alcohol or drugs. It is prohibited to bring your own food into the spa. 

You may order food from our spa reception, bar or restaurant. 

Data Protection 

All records are kept in accordance to the relevant issued Data Protection Act. It is your 
responsibility to inform us of changes to your medical status, so we can update your records 

accordingly. Failure to do so may place you and yourself at risk. By signing the health commitment 
statement, you are confirming that the information we will hold is accurate. Please note: we cannot 

sign any members up without the appropriate records being completed and signed. 

 

Medical Conditions 

It is your responsibility to make us aware of any medical conditions or injuries that may affect you 
whilst using our facilities. 


